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Synopsis 

Since 1953, the Permian Basin Rehab Center (PBRC) has served thou-

sands of patients of all ages and abilities who find themselves in 

need. The PBRC is the Permian Basin’s only comprehensive, non-

profit, multidisciplinary rehabilitation facility that provides speech, 

physical, occupational therapy and hearing/audiology services. The 

therapists of the PBRC reach a broad cross-section of the community 

and bring positive change into the lives of countless individuals. Ther-

apy services are fully coordinated, and bi-lingual employees enrich 

these services.  

Making dreams a reality 
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It has been my 
great  honor and privi-
lege to be President these past two years of the 
PBRC Board. It has always touched my heart to 
see the difference our Center makes in the lives 
of the people in this community. This year's 
Telethon representative is such a good example 
of our role in making lives better. Maci 
Gutierrez would not be a healthy and happy 
two year old without the tremendous work 
done by our therapists. Her parents testify to 
the wonderful and transformational progress 
Maci has made since coming to the Center. 
 
After 33 years of volunteer work I can readily 
say PBRC continues to have a very special place 
in my heart. That is  because we can tell stories 
like this. And, it is only because of the generous 
support of our community that we are able to 
continue serving. The battle continues to find 
the dollars necessary to provide rehabilitative 
services to both children and adults. The chal-
lenge is greater than ever. I hope that our sup-
porters will continue to dig deep for the Permi-
an Basin Rehab Center. The cause is essential to 
the vitality of  the Permian Basin area.  
 
Rodney Hurt 

Chairman’s 
Message - 
Rodney Hurt 

Our Staff 

Mary D. Blain - Finance Director,  Kathryn Y. Norwood  - Director of Clinic Development-Marketing,  

Shaye McIntyre - Clinic Director,  Lourdez D Zamora-Fierro –Director of Audiology 

 

Janelle Beckman - Speech Language Pathologist, Amy Burks - Physical Therapist Assistant, Qwenetra Carter Occupational 
Therapist,  Parisa Crane - Occupational Therapist, Paula Diffie– Doctor of Physical Therapy, Sara Dunnam - Speech Language 
Pathologist, Halie Elzoghbi - Speech Language Pathologist, Patricio Fierro - Physical Therapist Assistant, Jennifer Fowler - 
Doctor of Physical Therapy, Andrea Garcia - Speech Language Pathologist Assistant, Bobbie Grimes - Speech Language 
Pathologist, Laci Judkins - Physical Therapist Assistant, Mevelin Marquez - Physical Therapist Assistant, Denny Martin - Certi-
fied Occupational Therapy Assistant, Alyssa Nabarrette– Speech Language Pathologist-CFY, Debbie Sheets - Speech Language 
Pathologist, John B. Trotman - Certified Occupational Therapy Assistant, Whitlee Woods– Speech Language Pathologist Assis-
tant, Bonnie Wright - Speech Language Pathologist, Lourdez D Zamora-Fierro –Doctor of Audiology 

Directors 

Therapists 

Mercy Aguilar, Daniella Barrera,  Elizabeth Campbell, Chance Cerda,  Omero Flores, Diana Y. Gamboa,  Tanya Galindo, Ma-
ria Viscaino, Josette Lozano, Melanie D Madero,  Tanya Patrick, Jessica Porras, Lesley Quiroz, Marie Rodriguez, Stephanie  
Trotman, Yurika Tarin, and Catalina Uranga.  

Office Staff 

CEO’s Message  - Kim Ortega 

The Rehab Center’s commitment to the mission of making a 

difference in the lives of our patients, families and community 

was unwavering in 2016.  In 2016, the Rehab Center provided 

29,630 therapy sessions, an increase of 20% from 2015.  Those 

numbers are important to look at, but we must always remind 

ourselves that those numbers represent people.  The numbers 

give a picture of the children, adults and families that were impacted by the ser-

vices provided at the Rehab Center in 2016. Those services were provided with 

compassion and excellence, in spite of changes in health care and the threat of 

additional cuts in Medicaid Reimbursements. 

The Rehab Center’s ability to continue providing therapy services was strength-

ened by a strong team of directors, therapists, staff, Board of Directors and donors 

working together for a common goal.  The therapists and clinic staff worked in-

credibly hard this year as we expanded services offered and provided more thera-

py sessions than ever before in the history of the Center.  The development team 

raised a total of $1,346,546 at events and fundraisers.  They succeeded in increas-

ing grant income by $70,000 from 2015.  The patient account services and admis-

sions departments ensured that patients were well taken care of from the moment 

they walked in the door until they left.  The finance department worked to main-

tain accuracy and accountability with excellence.  The Board of Directors gave of 

their personal time, energy and finances to support the work of the center.  Gen-

erous donors provided the funds needed for the Center to provide life changing 

therapy services to the men, women, children and families that came to the Cen-

ter for help. 

The Rehab Center looks forward to a great 2017.  We will continue providing high 

quality therapy services, working to see the dream of an outdoor therapy center 

for our patients become a reality and making a difference in the lives of the people 

of West Texas.  I am incredibly grateful to all who have worked so hard, walked 

beside us and supported us in the past year.  

Executive Director  - Kimberly Ortega 
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Development and Marketing 

Values The Development Team had a very busy year in 2016.  Our grant writing proposals more than 

tripled this year with over $218,716.00 in grants awarded.  We have seen a dramatic increase in 

our social media endeavors and our web site was totally re-designed.  Even in a challenging 

economy over $1,471,786.95 was raised with the Great American Steakout, Telethon 2016, Com-

munity Christmas Tree, and grants awarded.  The success of our year was due to the continued generous support 

of the community, a dedicated board of directors, and the commitment of our highly trained therapists and staff.   

Our annual Telethon was hosted by CBS7 on April 23rd & 24th.   We appreciate Gray Entertainment and Jose 

Gaona at CBS7 for hosting Telethon 2016.  We could not do the Telethon without 

their support and the extremely talentedCBS7 anchors and production team.  A 

special thanks to Tatum Hubbard, Jay Hen-

dricks, Krista Escamilla, Catherine Daniels, Lorraine Perryman and Rod-

ney Hurt for hosting the Telethon and all the time they so graciously gave 

before and during the live event. Thank you to D.R. Nichols and Daniel 

Bright for serving as Telethon c0-chairman.  Their help and support is 

much appreciated.  Thank you to all the board, staff, donors, and volun-

teers for making the Telethon successful.   

Prior to Telethon the Market Street/Albertson’s sponsored our first annu-

al Telethon Preview Party held at the MCM Eleganté.  ICA properties gra-

ciously donated the ballroom and Tatum Hubbard hosted the party.  Sponsors for Telethon, PBRC staff, board 

members and our patients and their 

families were in attendance.  Aubree 

Dodd, our 2016 Patient Representative, 

shared her story of inspiration, determi-

nation and hope.  Fellow patients, Maci 

Gutierrez, Conner Herndon, and Austin 

Keith joined Aubree during the Preview 

Party as well as the Telethon and 

shared their inspirational stories of 

challenges, victories, and determina-

tion.   

The second annual Odessa Extreme All-Stars fundraising show for the Permian Basin Rehabilitation Center was 

held on February 24, 2016 at Odessa College.  Tatum Hubbard and Rodney Hurt hosted the event.  The Odessa 

Extreme All-Stars performed a great show highlighting their cheer and dance teams to help raise money for the 

PBRC. A great time was had by all and at the end of the evening more than $19,000 was donated to the PBRC.   
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The Great American Steakout, “Steak Wars – The Grills Awaken” was very successful this year.  Thanks to Homer 

Daniels for being the chairman for this event again this year.  Close to 1,000 folks attended 

this year and Bobby Cox Companies donated delicious steaks that were cooked to perfec-

tion by our cooking teams.  Thank you to the PBRC board members and staff who did a 

great job with the set-up; 

table sales, decorating, 

silent and live auction 

donations,  and steak 

competition judging.   

Thank you to all that par-

ticipated and made this 

year’s “Steak Wars” a 

success.    

Kelly Cook with KDC Associates Environmental Planning and Landscape Architecture met with us in May and 

listened to our dream of the Outdoor Therapy Center.  He was able to capture our vision and put it on paper. 

This one of a kind therapy facility will be an asset to our 

patients and the PBRC.  Contributions have been made 

from the PBRC Board, donors, staff and foundations to the 

Outdoor Therapy Center.  At this time $578,698.61 has been 

raised toward this project.  The Development Team has ad-

ditional grants under review at this time and we are hopeful 

that our dream will become a reality soon.   

Our Annual Christmas Carnival was a great success with 

the generous donation and sponsorship from Star Electric, 

Kenny Copeland with Market Street, and Ann Volker.   The 

Crystal Ball Debs, Escorts, Pages, and Princesses volun-

teered their time and helped at the Carnival.  Our patients and their families enjoyed games, food, face painting, 

and getting their pictures made with Santa and Mrs. Claus.  Special thank you to all the following who helped our 

patients have a great Christmas experience….  Rodney Hurt, Renee Osborn, Ross Groening, Jim Breaux, Janelle 

Beckman, Sara Dunnam and Meredith Bright. 

Thank you to Chance Cerda and Diana Gamboa in the De-

velopment Department.  Their energy has truly made fund-

raising fun this year.  Diana and Chance made it possible to 

achieve a truly remarkable year for the Permian Basin Rehab 

Center.  Thank you to the Board of Directors, Donors, and 

the PBRC staff for all their support, encouragement, and 

dedication. 

Kathy Y. Norwood 
Director of Development & Marketing   

Clayton Chisum & Doug Chisum 
Steakout Grilling Champions 

ORMC—Steakout Appetizer Winners 
  

Darth Vader and Princess Leia 
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Making dreams a reality  
Outdoor Therapy Center sketch 

Our Services 

AudiologyAudiology  

Physical TherapyPhysical Therapy  

Occupational Occupational 

TherapyTherapy  

SpeechSpeech--Language Language   

Pathology TherapyPathology Therapy  

Patient Patient   

Sponsorship ProgramSponsorship Program  

Cleft Palate ClinicCleft Palate Clinic  Developmental ClinicDevelopmental Clinic  
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AUDIOLOGY 

2016 was another great year in the audiology department at the Permian Basin Rehab and we are very fortunate to be able to contin-

ue to provide audiology services to our community.  Revenue in the department increased by 15% and we were able to provide a 

total of  1,723 visits.  We continue to provide quality audiology services to both children and adults.  Hearing aid technology has 

significantly improved in the past year and we now dispense the new iPhone compatible hearing aids from both Oticon and Re-

Sound.  The hearing aids have helped many people enjoy life with improved hearing and communication skills.  Training for the 

newest hearing aid technology is very important and continuing educations courses are attended throughout the year to ensure that 

this occurs.   This past summer the audiologist and the support staff were able to attend outside training in New Jersey with Ear Q.  This company that 

helps us with marketing and hearing aid manufacturers’ support. Through Ear Q we are able to offer most patients a 4 year hearing aid warranty.  

With the help of the Hear Now Foundation and the Rehab Center we were able to provide 14 free hearing aids to those who normally would not have 

been able to obtain them due to insufficient income or medical benefits.  We are very fortunate to have the staff which allows us to give our patients 

hearing health care that is quality care.  We know our patients have confidence in us enough to tell us that we are the place of choice for their Audiol-

ogy needs.  We will continue to strive to provide the best audiological services in the Permian Basin. 

Lourdez Zamora-Fierro 

Doctor in Audiology 



PBRC  total revenue in 2016 was $3,488,521.  The Clinic produced more than $2 million in charges 
which is about 60% of our budget, and 39%  or $1,346,546 of this revenue was generated by dona-
tions. More than $344,000 was  allocated  to our patient Sponsorship Program (SP), which allowed 
us to serve patients who are 
not insured  and those who 
cannot pay to continue with 
their treatment. In addition, 
more than $200,000 was used  
on patients for services not 

covered by insurance companies. This would not 
be possible without the support of our donors. 
Furthermore,  PBRC stands alone in serving  more 
than 34 counties  with a heavily pediatric patient 
demographic in 2016.  For the last 3 years  our 
patients visits  experienced a healthy increase 
from 22,620 in 2014, 24,639 in 2015 to 29,630 in 
2016.    

Mary Blain, Finance Director 

FINANCES 

The clinic transitioned through several changes in 2016 including billing revisions, scheduling modifica-
tions, and personnel adjustments.  These changes presented various trials for the clinic staff and 
through it all they remained focused on education and providing the highest quality services for our pa-
tients. As a result, the total number of clinic visits increased from 24,639 in 2015 to 29,630 in 2016. 

New to the clinic for 2016 was the Lymphedema Treatment Program.  Lymphedema is an abnormal ac-
cumulation of protein rich fluid in a certain area of the body that creates swelling and inflammation 
along with a multitude of health complications. Since January of 2016 the clinic treated approximately 15 patients with 
or who were at risk for Lymphedema. Treatment consists of prevention of worsening symptoms through education, 
compression wrapping, fitting for compression garments, remedial exercises, skin care, and home care management.  

Additional services that continue to grow and provide care for our patients in Odessa/Midland and the surrounding 
areas are the Cleft Palate and Developmental Clinics.  The Cleft Palate Clinic includes social, audiology, and speech ser-
vices. It is scheduled every other month throughout the year for a total of 6 clinic dates ending with 54 patients seen in 
2016.  The Developmental Clinic includes social, physical, occupational, and speech services and is scheduled monthly 
for a total of 12 clinic dates. Approximately 144 patients were seen by the Developmental Clinic in 2016. 

All of the changes and trials of 2016 paved the path for continued education, improved teamwork and additional 
growth in 2017. We are all eager for the new challenges and rewards 2017 will bring and remain committed to the mis-
sion, vision, and core values that represent PBRC.  

Shaye McIntyre, Clinic Director 

CLINIC 
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Our Mission, Vision and Core Values 

Our mission is to make life better for our patients, their fami-

lies, and our community by providing high quality and compas-

sionate therapy services. Our vision is to be the Permian Basin’s 

first choice for outpatient therapy services.  

Our core values are:  Integrity – we act with integrity and 

honesty by doing the right thing at all times, even when no one 

is watching.  Excellence – we provide high quality services and 

strive to be the best in everything that we do. Compassion – we 

demonstrate our compassion for others by living The Golden 

Rule.   Accountability – we acknowledge ownership and ac-

countability for our actions and accept responsibility for their 

consequences without exceptions or excuses. Dedication- we 

are committed to meeting to our patients’ needs to ensure the 

best possible outcomes.  

 

Officers 

Rodney Hurt, President; Larry Lee, Immediate Past President; 

Jimmy Breaux, Vice President; Lorri Brunson, Officer of De-

velopment; Judd Campbell, Treasurer; Julie Garrett, Secre-

tary 

Executive Committee 

Daniel Bright, Ron Leach, Rhonda Spykes 

Governing Board 

Steve Ashley, Paul Baxter, Brian Carter, Robert Chavez, 

Chris Cole, Travis Coombes, Yssa DeWoody, David Dunn, 

Brett Felker, Karla Grimes, Shannon Raven, Robbie Richards, 

Scott Sibert, Ann Volker,  Kelsy Westman, Reagan Whytlaw, 

Matt Wood  

Board Emeritus 

Richard P. Owens, Jim Reese, Jan Roden 

Members at Large 

Ann Volker - Odessa Crystal Ball, LaNelle Agee - Pilot Club 

of Odessa, Doug Chisum -Odessa Rotary Club 

 

Christmas Carnival 2016 

Permian Basin Rehabilitation Center 

620 North Alleghaney 
Odessa, TX 79761 

432.332.8244 ph 
432.580.7428 fax 

www.pbrehab.org 
Twitter: @pbrehab 
Instagram: Pbrehab 
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2016 Board of Directors 

This brochure was respectfully prepared by M.Blain using PBRC resources on January 11, 2017  
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