CEO’s Message - Kim Ortega

Chairman’s Message Jimmy Breaux
Since the 1960s, my family has
been dedicated to supporting
the endeavors of the Permian
Basin Rehab Center. It has been
an honor to carry on that tradition and serve as president this
past year. I continue to be
amazed at the growth we’ve seen, from an increase
in patients served, to construction being initiated
on a new outdoor therapy center, to the record
number of grants received. The commitment of our
professional staff is exceptional, and I am thankful
to be a part of such a wonderful organization.
The center provides vital therapy to thousands of
patients from across the Permian Basin. This care
would not be possible without the generosity of
those who support the PBRC. Whether its participating in the Telethon, attending the Great American Steakout, or contributing throughout the year,
it all goes directly toward continuing our mission
and for that, we remain incredibly thankful.
From watching a child receive the quality care the
center is known for, to witnessing an adult go
through the rigors of occupational therapy, I am
proud of the tremendous effort, dedication, and
compassion shown by the therapists and staff. The
PBRC is all about helping others and I appreciate
the opportunity to work with the entire community to ensure the center is able to do so for many
years to come.
Thank you and God bless,
Jimmy Breaux

Executive Director

Our Staff

Kimberly Ortega

Directors
Mary D. Blain - Finance
Kathryn Norwood - Development-Marketing
Shaye McIntyre - Clinic
Lourdez Zamora-Fierro –Audiology

As I look back on 2017 the word pride comes to mind. I am As I
As I look back on 2017 the word pride comes to mind. I am
filled with pride and appreciation for our staff and directors.
No matter the obstacles, our staff remained committed to the
mission of providing high quality, compassionate therapy services to our patients and their families. Mary Blain, our Finance
Director, led her team to streamline billing and collections, improve the Sponsorship Program process and enhance customer service. Kathy
Norwood, our Development Director, and her team significantly increased fundraising to record levels through events and grants. Kathy and her team also
worked hard to raise funds to bring the dream of the Outdoor Therapy Center to
reality and begin construction this year. Shaye McIntyre, Clinic Director, worked
with the clinic team to maintain the highest level of therapy services, seek training for improved quality of services and expand our feeding program. Lourdez
Zamora-Fierro, Director of Audiology, worked this year to establish a team to
provide a great experience for patients. The teamwork and commitment displayed
by staff allowed us to provide 27,268 therapy sessions in 2017.
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Another word that I think of as I look back on 2017 is gratitude. Gratitude for
the generosity displayed to the Rehab Center and our patients. Our Board of Directors volunteered their time and gave of their personal finances to make sure
the Rehab Center remained strong. Generous community members, donors and
staff gave to make sure we could continue serving the people of West Texas when
they are in need. Local foundations provided grants to help us serve more patients. Board, staff, donors and foundations all gave to allow us to begin construction on the Outdoor Therapy Center. I am grateful, our staff is grateful and our
patients and families are grateful for the generosity displayed by all who gave so
that we could continue providing life changing therapy services.
I can’t forget inspiration. In 2017, our staff was continually inspired by the spirit
and courage of the patients and families we were able to serve every day. They
faced challenges with a determination and perseverance that changed those that
know them. We are so very thankful for the privilege of sharing their journey
with them.
Excitement is the word I will use as we look forward to 2018. I am excited to see
the completion of the Outdoor Therapy Center. It will allow us to provide innovative and life changing therapy services in a way we haven’t been able to before.
I am excited for all the opportunities we will have to grow and change to meet
our patients’ needs. I am excited to see our staff, board and donors move forward
together with a renewed commitment to provide our patients and their families
help and hope in their moment of need.
Kim Ortegar

Therapists
Amy Burks - Physical Therapist Assistant, Leigha Armstrong - Occupational Therapist, Rachel Christian - Occupational Therapist, Carolina Dawson - Spech Language Patholigist CFY, Paula Diffie – Doctor of Physical Therapy, Halie Elzoghbi - Speech Language Pathologist, Patricio Fierro - Physical Therapist Assistant, Jennifer Fowler - Doctor of Physical Therapy, Andrea Garcia Speech Language Pathologist Assistant, Mary Garcia - Speech Language Pathologist, Jessica Gardea - Speech Language Pathologist,
Laci Judkins - Physical Therapist Assistant, Mevelin Marquez - Physical Therapist Assistant, Erin Pfeil - Speech Language
Pathologist, John B. Trotman - Certified Occupational Therapy Assistant, Lourdez D Zamora-Fierro –Doctor of Audiology

Office Staff
Cassandra Acosta, Mercy Aguilar, Omero Flores, Diana Y. Gamboa, Tanya Galindo, Carolina Keith, Josette Lozano, Melanie D
Madero, Amy Matta, Tanya Patrick, Christina Ramirez, Marie Rodriguez, Stephanie Trotman, Catalina Uranga, and Maria
Viscaino.
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Making dreams a reality

Synopsis
Since 1953, the Permian Basin Rehab Center (PBRC) has served thousands of patients of all ages and abilities who find themselves in
need. The PBRC is the Permian Basin’s only comprehensive, nonprofit, multidisciplinary rehabilitation facility that provides speech,
physical, occupational therapy and hearing/audiology services. The
therapists of the PBRC reach a broad cross-section of the community
and bring positive change into the lives of countless individuals. Therapy services are fully coordinated, and bi-lingual employees enrich
these services.

Our Services
Development and Marketing
What a fantastic year 2017 was for the Permian Basin Rehabilitation Center. On July 31, 2017 the PBRC had a
groundbreaking ceremony for the Outdoor Therapy Center. Little gold shovels were in the hands of some of
our very special patients as they turned over the soil during the ceremony. They were followed, in the groundbreaking ceremony, by some very distinguished donors, board members, and representatives of foundations
that have contributed so much in making this dream become a reality. Construction has been exciting to watch.
All the shade structures and poles are in place. The southern wall has been built, conduit and wiring to the
poles is being completed, and all the therapy equipment is in Odessa and being stored at Tommy Hawkins’ shop. Construction
will begin soon on the pathways and groundwork . This is a
very exciting time for the Rehab Center. Please feel free to
come by and see all the progress. These unique one of a
kind therapy center will be a wonderful facility to the people
in West Texas who are in need of therapy services.

Audiology

Values

Our grant writing continued to increase with $517,148. 89
grants received in 2017. This is an increase from
$218,716.00 grants awarded in 2016. We continued to see a
challenging economy; however, the Rehab Center fundraising events totaled over $1,589,689.31. This year our fund
raising events included our first car show benefitting the Rehab Center, Telethon 2017, the Great American Steakout “American
Grill-ffiti”, Community Christmas Tree, end of year giving letter, and grants awarded. The success of our year was due to the
continued generous support of the community, foundations, a
dedicated board of directors, and the commitment of our highly
trained therapists and staff.
Our annual Telethon was hosted by CBS7 on
April 22rd & 23rd. We appreciate Gray Entertainment and Jose Gaona at CBS7 for
hosting Telethon 2017. We also appreciate
CrossRoads Fellowship Church for allowing
us to film all the Telethon entertainment
prior to April 22nd and 23rd. The entertainment looked beautiful during the Telethon and CrossRoads allowed us to showcase talent on
their large stage. We could not do the Telethon without their support
and the extremely talented CBS7 anchors and production team. A special thanks to Tatum Hubbard, Jay Hendricks, Matt Rist, Santos Gonzalez, Brian Bledsoe, Danny Jordon, and all who donated their time
behind the cameras. Thank you to D.R. Nichols and Daniel Bright
for serving as Telethon co-chairmen. Their help and support is
much appreciated. Thank you to all the board, staff, patients, donors, and volunteers for making the Telethon successful. I want to
say a special thank you to Maci Gutierrez, her parents Joe and Paula
and her brother Max. Maci was a great patient representative for
the Rehab Center and did an exceptional job at all the events she
attended.

Occupational
Therapy

Speech-Language
Pathology Therapy

Patient
Physical Therapy

Sponsorship Program

Cleft Palate Clinic

Developmental Clinic

AUDIOLOGY
2017 was a year of change in the audiology department. We have two new support staff in our department and
both have added experience and knowledge that has helped to contribute to our patient care. Both of our new support staff came with experience from other medical practice that has been highly beneficial to our department. We
continue to provide quality audiology services to the community as we continue to grow in our knowledge as well.
The audiologist and support staff attended training seminars in the summer and in the fall of 2017. This training
enhanced all around services as it concentrated highly on patient care. It also helped with marketing as we had a
successful marketing mail out in the summer that brought in sales of hearing aids from our own database. The audiologist attended hearing aid training seminars that provided the necessary training needed to keep up with the ever
changing progression in hearing aid technology advances. We continue to partner with the Hear Now Foundation
which helps individuals who are not able to obtain hearing aids on their own due to limited income. With the Foundations help we were able to provide 27 hearing aids to patients at no cost to them. This is an increase of 13 hearing aids from last
year, which is almost double. We also partnered with the Able Center who helped patients obtain hearing aids at a lower cost. The
Able Center and the Rehab provided 27 hearing aids to individuals. Working with the State of Texas we provided 17 hearing aids
through the Texas Workforce Commission. This is a great program for those individuals that need assistance obtaining hearing aids
to help them on the job, when they are waiting to get back to work, or when they are going to school. We have been subcontracting
for Veteran’s Administration evaluations for a few years and completed 21 VA evaluations last year. This continues to grow as
more contractors are requesting contracts for audiology services from our facility. The audiology department continues to strive to
help those in the Permian Basin who need our services. We are here for them.
Lourdez Zamora-Fierro
Doctor in Audiology
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Prior to Telethon the Market Street/Albertson’s sponsored our second annual
Telethon Preview Party held at the MCM Elegante’. ICA properties graciously
donated the ballroom and Tatum Hubbard and Jay Hendricks hosted the party. Sponsors for Telethon, PBRC staff, board members and our patients and
their families were in attendance. Maci Gutierrez shared her story of inspiration, determination and hope. Fellow patients, Lorenzo Illas, Channing
Langner, and Julia Chandler stories of challenges and victories were also
shown to all that attended.

Making dreams a reality

The third annual Odessa Extreme All-Stars fundraising show for the Permian Basin Rehabilitation Center was held at the OEA gym on February
28, 2017. Tatum Hubbard and Rodney Hurt hosted the event. The Odessa Extreme All-Stars performed a great show highlighting their cheer and
dance teams to help raise money for the PBRC. A great time was had by
all and at the end of the evening more than $13,400 was donated to the
PBRC.
The Great American Steakout, “American Grill-ffiti” was very successful
this year. Thanks to Homer Daniels for being the sponsor for this event.
Close to 1,000 folks attended this year and Bobby Cox Companies donated delicious steaks that were cooked to perfection by our cooking teams.
Jimmy Goates did a great job as our auctioneer. We thank Jimmy and
Tatum Hubbard for all their hard work during the event. Thank you to
the PBRC board members and staff who did a great job with the set-up;
table sales, decorating, silent and live auction donations, and steak competition judging. Thank you to all that participated and made this year’s
“American Grill-ffiti” a success this year.
Our Annual Christmas Carnival was held at the MCM Fundome on December 19 th. Hundreds of our patients and their families
attended and had a wonderful time. I want to extend a big thank you to Star Electric, Kenny Copeland with Market Street, Matt
Wood, and Ann Volker who sponsored the Christmas Carnival. Thank you to the Crystal Ball Debs, Escorts, Pages, and Princesses who volunteered their time and helped at the Carnival. Thanks to the PBRC staff for working so hard and Caroline for
being our photographer. Our patients and their families enjoyed the balloon man, games, food, face painting, photo booth, and
getting their pictures made with Santa and Mrs. Claus. Special thank you to all the following who helped our patients have a
great Christmas experience…. Rodney Hurt, Sherry Robison, Ross Groening, Jim Breaux, Dustin Lee, and therapists Haylie,
Whitlee, and Erin.
Thank you to Diana Gamboa and Carolina Keith in the Development Department. I appreciate their dedication to the Center,
our patients, and all their support to the Development team. Thank you to all the staff who unselfishly support the Center, participate and help during fundraising events, adjust their schedules for filming for Telethon, and all the many extra things I ask
them to do. And a huge thanks to the
Board of Directors and donors for all of
their support, time, and true dedication
to the Center, our patients, and the staff.
I appreciate it so very much. This has
been truly a remarkable year for the Permian Basin Rehab Center.
Kathy Y. Norwood
Director of Development & Marketing
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Telethon 2017

CLINIC
2017 brought continued transitions to the clinic that included reimbursement adjustments as well as personnel changes. We welcomed 6 new therapists to PBRC; 2 occupational therapists and 4 speech therapists. Although we were frequently understaffed for the year the clinic team worked together to accommodate patients and coworkers making the gaps as seamless as possible.
The focus on continuing education remained a priority. Therapists completed courses for sensory integration, traumatic brain injury, dysphagia, and self-regulation in Autism. Receiving and sharing the latest information for
treatment approaches not only strengthens our team but enables us to provide quality services for our patients and their
families.
Our Cleft Palate and Developmental Clinics saw another successful year. The Cleft Palate Clinic had 6 scheduled dates in
2017 and saw a total of 38 patients. The Developmental Clinic benefited from grant funding allowing us to purchase additional assessments and screeners for patients ranging in age from birth to 5 years. These tools allow us to assess patients
with more accuracy and provide early intervention to address delays in development. 126 children who were born prematurely were seen in the Developmental Clinic in 2017.
The struggles and successes of 2017 helped strengthen the clinic and the continued teamwork in 2018 will help our mission
of making our patients’ health and success our priority.
Shaye McIntyre, Clinic Director

FINANCES

PBRC total revenue in 2017 was
$3,298,324. The Clinic produced
more than $3 million in charges;
but sadly, more than $1.7 millions
were wrote off due to contractual
adjustments, Medicaid cuts and
changes in some insurance companies reimbursements; this represent $49% of our budget. We
never stopped giving our best service to the public
thanks to the generosity of the donors dollars. We received more than $1.6 millions in donations. Some of
these moneys are dedicated to our Outdoor Therapy
Center project. More than $192,000 was allocated to
our patient Sponsorship Program (SP). In addition,
more than $266,000 was adjusted from the SP which
allowed us to serve patients who are not insured and
those who cannot pay to continue with their treatment.
This would not be possible without the support of our
donors, board members, therapist, and PBRC staff.
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Permian Basin Rehabilitation Center
2017 Board of Directors
Officers
Jimmy Breaux, President; Rodney Hurt, Immediate Past President;
DR Nichols, Vice President; Julie Garrett, Officer of Development;
Chris Cole, Treasurer; Rhonda Spykes, Secretary
Executive Committee

2015

2016

2017

Daniel Bright, Ron Leach, Matt Wood
Governing Board
Steve Ashley, Lorri Brunson, Brian Carter, Robert Chavez, Travis
Coombes, Yssa DeWoody, David Dunn, Brett Felker, Sherry Garcia, Karla Grimes, Vonda Lucero, Tammy Montgomery, Tim O’Reilly, Robbie Richards, Scott Sibert, Phyllis Thane, Ann Volker,
Reagan Whytlaw

I also want to extend my gratitude to my team: Tanya
Patrick -Admission Manager, Stephanie Trotman Social Worker , Josette Lozano - HR & Accounting,
Mercy Aguilar Patients Account Manager, and Homer
Flores -Maintenance, for all their leadership and dedication to the Center. We are committed to continue
growing and improving our processes to better the services toward our patients.

Board Emeritus
Richard P. Owens, Jan Roden
Members at Large
Marita hendrick - Odessa Crystal Ball, Brenda Denton - Pilot Club
of Odessa, Doug Chisum -Odessa Rotary Club
Advisory Board

Mary Blain, Finance Director

Judd Campbell, Larry Lee, Les Littlejohn, Lorraine Perryman, Kelsy
Westman
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This brochure was respectfully prepared by Mary Blain using PBRC resources on January 15, 2018

Our Mission, Vision and Core Values
Our mission is to make life better for our patients, their
families, and our community by providing high quality and
compassionate therapy services. Our vision is to be the Permian Basin’s first choice for outpatient therapy services.
Our core values are: Integrity – we act with integrity and
honesty by doing the right thing at all times, even when no
one is watching. Excellence – we provide high quality services and strive to be the best in everything that we do.
Compassion – we demonstrate our compassion for others
by living The Golden Rule. Accountability – we
acknowledge ownership and accountability for our actions
and accept responsibility for their consequences without
exceptions or excuses. Dedication- we are committed to
meeting to our patients’ needs to ensure the best possible
outcomes.

620 North Alleghaney
Odessa, TX 79761

432.332.8244 ph
432.580.7428 fax
www.pbrehab.org
Twitter: @pbrehab
Instagram: Pbrehab

