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Synopsis 

Since 1953, the Permian Basin Rehab Center (PBRC) has served thou-

sands of patients of all ages and abilities who find themselves in 

need. The PBRC is the Permian Basin’s only comprehensive, non-

profit, multidisciplinary rehabilitation facility that provides speech, 

physical, occupational therapy and hearing/audiology services. The 

therapists of the PBRC reach a broad cross-section of the community 

and bring positive change into the lives of countless individuals. Ther-

apy services are fully coordinated, and bilingual employees enrich 

these services.  

Making dreams a reality 
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Since the 1960s, my family has 
been dedicated to supporting 
the endeavors of the Permian 
Basin Rehab Center. It has 
been an honor to carry on that 
tradition and serve as presi-
dent the past  2 years. I contin-
ue to be amazed at the growth 
we’ve seen, from an increase in patients served, 
to completion of the  outdoor therapy center, to 
the record number of grants received. The com-
mitment of our professional staff is exceptional, 
and I am thankful to be a part of such a wonderful 
organization.  
  
The center provides vital therapy to thousands of 
patients from across the Permian Basin. This care 
would not be possible without the generosity of 
those who support the PBRC. Whether it’s partici-
pating in the Telethon, attending the Great Ameri-
can Steakout, or contributing throughout the year, 
it all goes directly toward continuing our mission 
and for that, we remain incredibly thankful. 
  
From watching a child receive the quality care the 
center is known for, to witnessing an adult go 
through the rigors of occupational therapy, I am 
proud of the tremendous effort, dedication, and 
compassion shown by the therapists and staff. 
The PBRC is all about helping others and I appre-
ciate the opportunity to work with the entire com-
munity to ensure the center is able to do so for 
many years to come.  
 
A special thanks to the compassionate ladies and 
gentlemen that  serve on  the board for their dedi-
cation, forward vision, love and support for the 
PBRC. 
  
Thank you and God Bless 
 
Jimmy Breaux 
2017-2018 Board President 

Chairman’s Message - 
Jimmy Breaux 

CEO’s Message  - Kim Ortega 
As I look back on 2017 the word pride comes to mind.  I am As 

In 2018, the Rehab Center marked its 65th year of serving the 

Permian Basin.  For 65 years it has been the mission of the 

Rehab Center to impact the lives of those who are in need of 

help and hope.  What a privilege it is to be a part of an organi-

zation that changes lives every day.   

We have accomplished so much in 2018!  The biggest accom-

plishment by far was the opening of the Outdoor Therapy Center.  In addition to 

that, we continued to build, train and equip our staff to ensure we are providing 

the highest level of care to our patients.  We held true to our mission and core 

values as we provided over 25,000 therapy sessions to patients from 34 counties.   

Our  success this year was truly a team effort.  I want to say a special thank you to 

everyone who worked together in 2018 to make it all happen. 

Our accomplishments in 2018 were spearheaded by an outstanding team of Direc-

tors with an unwavering commitment to the Rehab Center.  Kathy led her team to 

exceed fundraising goals for 2018 through successful events and grant writing.  

Fundraising also helped make the dream of the Outdoor Therapy Center a reality.  

Shaye competently led the clinic team to provide over 25,000 therapy sessions 

with compassion and excellence.  Mary led the admissions and account services 

teams with a continual desire to improve and maintain a high level of efficiency 

and patient care.  Lourdez worked tirelessly to provide the gift of hearing to more 

patients than we did in 2017. 

I am so proud of the entire staff and their tireless work, day in and day out, to 

meet the needs of our patients.  Each staff member gave their very best every day 

to provide the highest level of service possible.  Their compassion, kindness and 

integrity are unmatched.  From the front desk to billing to the therapy staff, every 

staff member had a significant impact in the lives of our patients this year.  They 

are a phenomenal team! 

The Board of Directors have been vital to the success of the Rehab Center this 

year.  They generously gave of their time, talents and resources to support and 

lead the Rehab Center to meet its mission. We would not have accomplished all 

we did this year without them.  I am so thankful for their constant help, dedica-

tion and encouragement as we move forward to a new year serving together. 

The community support for the Rehab Center is always humbling and over-

whelming.  Our donors and supporters gave because they believe in what we do 

and care about our patients.  Their support inspired us to continue working hard 

for our patients, made it possible for us to provide therapy to all who needed it 

and made the dream of the Outdoor Therapy Center come true.    

At the center of it all were our patients and their families.  The privilege of walk-

ing with them through their journey impacted us every day.  Their courage, joy, 

persistence and spirit changed us and motivated us to keep moving forward to 

give each of them the best we could.   We are so thankful they trusted us with 

their lives and their loved ones. 

Together, we will continue to make a difference in the lives of thousands of pa-

tients in 2019!  I am looking forward to seeing all we will accomplish as we move 

forward into the New Year.  

Kim Ortega 

Executive Director PBRC Board members, PBRC therapists, and volunteers come 

together to celebrate with patients, former patients and their  

families our annual Christmas Carnival 2018.   
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AUDIOLOGY 

December 2018 closed out the audiology department with an increase in hearing services and in the 

number of hearing aids dispensed.   We were able to continue to see patients in partnership with the 

Able Center and the Hear Now Foundation.  These are programs that allow us to help provide hearing 

aids to individuals due to limited income.  The Able Center helped to fund 27 hearing aids to 14 individu-

als, who would have otherwise not been able to obtain them.  The Starkey Hear Now Foundation provid-

ed 35 hearing aids to 18 individuals in need of assistance.  With the help of these programs we are able 

to provide quality hearing care to people with hearing loss to help enhance their listening skills and their 

way of life.  We continue to see patients from different referral sources such as the VA subcontractors, Texas Workforce 

Commission, MHMR and our local physicians.  State of the art hearing aids continue to be a big part of the PBRC audiology 

department.  Continuing education is always a part of this department and the ever changing field of technology and elec-

tronics means continued training to keep up with the changes in hearing aids.  Support personnel has also been part of this 

training with workshops in the area of marketing and development.  With the help of our marketing and development team 

we will be starting a new marketing program in audiology.  One of the emphasis will be on physician and community educa-

tion.  We look forward to this.  The audiology department continues to provide quality audiological services to the commu-

nity as we are always here to help serve the needs of the Permian Basin.   

 

Lourdez Zamora-Fierro 

Doctor in Audiology 
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Development and Marketing 
The Permian Basin Rehab Center experienced an amazing and exceptional year in 2018.  It was an 

incredibly busy year with new donors, partial renovations, a few major changes and a grand open-

ing of a unique Outdoor Therapy Center.  The success of our year was due to continued support of 

the community, a dedicated board of directors, loyal therapists and staff, and committed funders, 

who all believe in the mission of the Rehab Center.   

Construction of the Outdoor Therapy Center was in full swing in January.  Posts for the shade structures were up, 

the hole for the trampoline was dug, the musical garden was in place, and equipment was being installed.   A lot of 

construction was happening.    

 The PBRC was very fortunate to meet the owners of 

Lost Cajun, Blaine and Lori Law, who wanted to start 

a new fund raiser to benefit the Permian Basin Rehab 

Center.  The first Annual All you Can Eat Crawfish 

Event was held on February 11th and 12th.  The event 

was a success and $3,503.53 was donated to the Per-

mian Basin Rehab Center.   

Prior to Telethon Market Street/Albertson’s spon-

sored our third annual Telethon Preview Party held at the MCM Elegante .  ICA Properties graciously donated the 

ballroom and Jay Hendricks hosted the party.  Sponsors for Telethon, PBRC staff, board members and our patients 

and their families were in attendance.  Lorenzo Illas shared his story of hope, de-

termination, and inspiration.  Those in attendance were treated with fellow pa-

tients, Junior Gamboa, Bodhi Nance, and Kori Young’s stories of challenges and vic-

tories.    

CrossRoads Fellowship Church allowed us to film all 

the entertainment at their facility prior to Telethon.  

The CrossRoads team led by Beverly and Toby were 

great to work with and their support and commit-

ment to the Center has been a wonderful gift to the 

Center.   

Our 41st annual Telethon was on April 21 & 22 hosted 

by CBS7.    We appreciate Gray Entertainment and the 

support of CBS7 and the talent and production team.  A special thanks to Tatum Hubbard, Lorraine Perryman, Jay 

Hendricks, Brian Bledsoe, Danny Jordon, and all the CBS7 staff who donated their time in front and behind the 

cameras.   Thank you to D.R. Nichols and Tammy Montgomery for serving as Telethon co-chairs.   Their help and 

support is much appreciated.  Though we learned that Gray and CBS7 would no longer host the PBRC Telethon, 

their many years of support will never be forgotten.  Thank you to all the board, staff, patients, donors, and volun-

teers for making the Telethon a success.   I want to say a big thank you to Junior, Kori, and Bodhi’s families for 

sharing their stories with the community and a special thank you to Lorenzo and his parents, Cindy and Miguel 

Illas.  Lorenzo was a great patient representative for the Rehab Center and did an exceptional job at all the events 

he attended.   
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On June 1, 2018 a dream was fulfilled as we celebrated the grand 

opening of the Outdoor Therapy Center.  It was a wonderful day with 

Albertson’s/Market Street providing cookies and water, representa-

tives of our major Foundation donors attending, board members, 

staff, patients and their families and community members  in attend-

ance.  The adults seemed to have as much fun as the kids exploring all 

the different equipment, surfaces to walk on, and stairs to climb, all 

under the wonderful design of the shade structures.  Huge thank you 

to all who participated that day and made the dream of a unique ther-

apy space become a reality.  

While the grand opening was taking place, changes were beginning to take shape inside our building.  Thanks to do-

nations and grants from Foundations and donors the partial renovation and technology improvement was begin-

ning.  Since the end of May 2018, walls were painted, new carpet and flooring laid, landscaping and tree trimming 

around the building were completed and a new elevator was installed.  Computers, a PA system (for the Outdoor 

Therapy Center and building), and a new server were purchased.  Custom made cabinets for the Speech department 

were installed on the second floor and waiting room chairs were reupholstered.   

During the renovations we held our annual Great American Steakout, “Grillsmoke”.   Thanks 

to Homer Daniels for being the sponsor for this event.  Close to 1,000 folks attended this year 

and Bobby Cox Companies donated delicious steaks that were cooked to perfection by our 

cooking teams.  Thank you to Jimmy Goates and Tatum Hubbard who do a fantastic job every 

year.  Thanks to the Co-Chairs this year, Dustin Lee, Tammy Montgomery, and Daniel Bright.  Also a big thank you to 

Rodney Hurt, D.R. Nichols, Phyllis Thane, Julie Garrett, Sherry Garcia, Robert Chavez, RK Pump crew, and the PBRC 

board members and staff who did a great job with the set-up; table sales, decorating, silent and live auction dona-

tions,  and steak competition judging.   Thank you to all that participated and made “Grillsmoke” a success this year.    

Our Annual Christmas Carnival was held at the MCM Fundome on 

December 19th.  Hundreds of our patients and their families at-

tended and had a wonderful time.  I want to extend a big thank 

you to HZ Services and CGH|Charity Foundation for sponsoring 

the Carnival this year and to Kenny Copeland with Market Street 

for donating cookies,  hot dogs and buns.   Thank you to the Crys-

tal Ball Debs, Escorts, Pages, and Princesses who volunteered 

their time and helped at the Carnival.  Special thank you to all the 

following who helped our patients have a great Christmas experi-

ence….  Rodney Hurt, Joyce Medina, Ross Groening, Jim Breaux, 

Dustin Lee, Meredith Bright, and therapists, Andrea, Katie, Leigha and Mevelin.   

Thank you to Diana Gamboa and Carolina Keith in the Development Department.  I appreciate their dedication to the 

Center, our patients, and all their support to the Development team.  Thank you to all the staff who unselfishly sup-

port the Center, participate and help during fundraising events, adjust their schedules for filming for Telethon, and 

all the many extra things I ask them to do.  And a huge thanks to the Board of Directors and donors for all of their 

support, time, and true dedication to the Center, our patients, and the staff.  I appreciate it so very much.  This has 

been truly a remarkable year for the Permian Basin Rehab Center.        

                       
Kathy Y. Norwood 
Director of Development & Marketing   



PERMIAN BASIN REHABILITATION CENTER 
Making dreams a reality  

Executive Director   
Kimberly Ortega 
 

Directors 
Mary D. Blain - Finance 
Shaye McIntyre - Clinic  
Kathryn Norwood  - Development-Marketing 
Lourdez Zamora-Fierro –Audiology 
 

Therapists 
Amy Burks - Physical Therapist Assistant,   Rachel Christian - Occupational Therapist,  
Caroline Dawson - Speech Language Pathologist,  Brittany Cisneros - Physical Therapist Assistant,  
Paula Diffie – Doctor of Physical Therapy,   Patricio Fierro - Physical Therapist Assistant,  
Jennifer Fowler - Doctor of Physical Therapy,  Andrea Garcia - Speech Language Pathologist Assistant,  
Mary Garcia - Speech Language Pathologist,  Jessica Gardea - Speech Language Pathologist,  
Katie Garza - Speech Language Pathologist,   Sylvia Gonzalez - Speech Language Pathologist,  
Mevelin Marquez - Physical Therapist Assistant,  Kendra Pearson -  Speech Language Pathologist Assistant, 
Leigha Perkins - Occupational Therapist,   Erin Pfeil - Speech Language Pathologist,  

John B. Trotman - Certified Occupational Therapist Assistant. 
 

Office Staff 
Cassandra Acosta, Mercy Aguilar, Omero Flores, Tanya Galindo, Veronica Galindo, Diana Y. Gamboa,  
Joann Hernandez, Carolina Keith, Josette Lozano, Melanie Madero, Christina Ramirez,  
Marie Rodriguez, Diana Salazar, Stephanie Trotman, Catalina Uranga, and Maria Viscaino.  

Our Staff 
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PBRC  total revenue in 2018 was 
$3,443,679.  The Clinic produced more 
than $2.9 million in charges with more 
than $1 million written off due to con-
tractual adjustments, Medicaid cuts and 
changes in some of the insurance com-
panies reimbursements. The good news 
is that this is the first year in 4 years 
that our adjustments were not exces-
sive. We  implemented a good system 
that allowed us to save every dollar we 

received.  PBRC always faces loss in every visit. In 2018, our 
average loss was $28 per visit.  We never stopped giving our 
best service to the public, thanks to the generosity of the 
donors who gave more than $1.3 million in donations. More 
than $215,000 was allocated  to our patient Sponsorship Pro-
gram (SP), which are services given at no charge to the pa-
tient.  This would not be possible without the support of our 
donors, board members, therapists, and PBRC staff.  

I want to extend my gratitude to my team: Tanya Patrick, 
Amy Matta, Maria Viscaino, Stephanie Trotman, Josette 
Lozano, Mercy Aguilar, Homer Flores and their teams, for all 
their leadership and dedication to the Center. We are com-
mitted to growing and improving our processes to continue 
with the best customer service to our patients. 

Amy Burks, thank you so much for continuing to lead the 
Raintree trainings that allow us to be educated and to create 
a better flow in our everyday tasks.  Diana Gamboa, thank 
you so much for always helping me to enhance everything 
we write and prepare for the Center.    

 

Mary Blain, Finance Director 

FINANCES 

The clinic transitioned through several changes in 2018 including scheduling modifications, and personnel 

adjustments resulting in OT, PT, and ST being fully staffed; however, with the growing demand for speech 

services the clinic remained in need of additional Speech Therapists.  

New to the clinic for 2018 was the outdoor therapy center. The staff at PBRC is proud of our new facility 

that was made possible by our donors and the hard work of the clinic development and marketing team. 

Our new outdoor space provides an opportunity for all of our patients to develop or improve skills for activities of daily 

living in a safe and peaceful environment. Our patients now have the ability to negotiate a variety of terrain, surfaces, and 

activities that they could potentially encounter in many other environments.  

An additional service that continues to grow and provide care for our patients in Odessa/Midland and the surrounding 

areas is the Developmental Clinic.  The Developmental Clinic includes social, physical, occupational, and speech services 

for patients ages birth to 5. It is scheduled monthly for a total of 12 clinic dates. Approximately 116 patients were seen by the 

Developmental Clinic in 2018.  

All of the changes and trials of 2018 paved the path for improved teamwork and additional growth in 2019. We are all eager 

for the new challenges and rewards 2019 will bring and remain committed to the mission, vision, and core values that rep-

resent PBRC.  

Shaye McIntyre, Clinic Director 

CLINIC 
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Our Mission, Vision and Core Values 
Our mission is to make life better for our patients, their fam-

ilies, and our community by providing high quality and com-

passionate therapy services. Our vision is to be the Permian 

Basin’s first choice for outpatient therapy services.  

Our core values are:  Integrity – we act with integrity and 

honesty by doing the right thing at all times, even when no 

one is watching.  Excellence – we provide high quality ser-

vices and strive to be the best in everything that we do. 

Compassion – we demonstrate our compassion for others 

by living The Golden Rule.   Accountability – we 

acknowledge ownership and accountability for our actions 

and accept responsibility for their consequences without 

exceptions or excuses. Dedication- we are committed to 

meeting to our patients’ needs to ensure the best possible 

outcomes.  

 

Officers 
Jimmy Breaux, President; Rodney Hurt, Immediate Past President; 

DR Nichols, Vice President; Phyllis Thane, Treasurer; Rhonda Spykes, 

Secretary 

 
 
Executive Committee 
Steve Ashley, Daniel Bright, Tammy Montgomery, Ann Volker 
 
 
Governing Board 
Jeff Adams, Shane Bebout, Wes Burnett, Lorri Brunson, Brian Carter,  

Robert Chavez,  Yssa DeWoody, David Dunn, David Duree,  

Brett Felker, Sherry Garcia,  Dustin Lee, Vonda Lucero,  

Joyce Medina, Tim O’Reilly, Robbie Richards, Sherry Robison,  

Ashlee Thompson,  Reagan Whytlaw  
 
 
Board Emeritus 
Richard P. Owens, Jan Roden 
 
 
Members at Large 
Brenda Smith - Odessa Crystal Ball, Brenda Denton - Pilot Club of 

Odessa, Doug Chisum - Odessa Rotary Club 
 
 
Advisory Board 
 

Judd Campbell, Julie Garrett, Rodney Hurt, Ron Leach, Larry Lee, 

Les Littlejohn, Lorraine Perryman, Scott Sibert  

Telethon 2018 

Permian Basin Rehabilitation Center 

620 North Alleghaney 
Odessa, TX 79761 

432.332.8244 ph 
432.580.7428 fax 

www.pbrehab.org 
Twitter: @pbrehab 
Instagram: Pbrehab 
 

2018 Board of Directors 

This brochure was respectfully prepared by Mary Blain using PBRC resources on January 15, 2019  
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